
 

If you want to promote this offer, please contact your Area Sales 
Manager or marketing partner soon to start planning. Marketing 
materials for you will be available on the Sales & Marketing Center 
later this week. 

Below are FAQs to help you understand this program. 

• Do the promotion dates apply to the sale of service or the 
installation?
The new customer must place an order for service during November 
20 - December 6. The service does not have to be installed by 
December 6.

• Will a customer sold by a sales-only retailer or self-installing 
retailer still receive the gift card?
Yes. As long as the customer purchases service at an address where 
this offer is available, the customer will be eligible for the gift card.

There are additional requirements that customers must meet, like 
providing valid email addresses, paying the first and second month’s 
bills and keeping their accounts in good standing. After meeting 
eligibility criteria, and paying the second month’s internet service, 
Viasat will send the customer an email with a website link to claim 
the pre-paid debit card. Customers will be made aware of all 
requirements to qualify for the gift card prior to placing their order 
and within 48 hours of their sale via an automatic e-mail from Viasat.

•Can I promote this offer?
Yes. If you chose to promote it, you are responsible for ensuring this 
offer is promoted in appropriate areas and you must include the 
appropriate disclosures. There will be approved marketing materials 
on the Sales & Marketing Center that you can use. If you want to 
make any customizations, please contact your distributor, marketing 
partner, or getapproval@viasat.com.

• If a customer mentions the gift card, what should I do?
If possible, confirm that the gift card offer is available at the service 
address during the order entry process. You will see a banner at the 
top of the Plans Offer page in the Retailer Portal during the order 
entry process for customers in eligible areas.

•What if my customer is required to pay an up-front installation 
fee?
If any of your customers have to pay an up-front installation fee, 
they could still qualify for a $50 pre-paid gift card as long as they're 
located in an area/beam where the gift card is offered and they meet 
all requirements. As an example, it is possible for a customer to pay a 
$300 installation fee, but still qualify for the $50 gift card.

• Can I start offering $50 gift cards to all my customers?
No. The $50 gift card offer is only available in select areas.

• A customer called me and said they haven’t received their gift 
card yet. What should I do?
Direct the customer to call Viasat CARE. CARE will confirm whether 
the customer qualified for the gift card and escalate if needed.
Reminder: Customers must pay their first and second month’s bills, 
keep their accounts in good standing, provide a valid email address, 
and follow the process outlined in the confirmation email provided to 
customers after their service activation.

• What if I offer the gift card to a customer who was NOT in the 
designated service area?
You may only offer the gift card in eligible service areas/beams. If a 
retailer offers the gift card to a customer who was NOT in the 
designated service area/beam, it is the retailer’s responsibility to 
fulfill that commitment, not Viasat’s.

• What if a customer calls Viasat claiming to have been promised a 
gift card by the customer’s retailer?
If a customer calls Viasat and claims to have been promised a gift 
card by a retailer, Viasat will direct the customer to contact the 
retailer directly.

• What else should I know?
This promotional offer will end December 6, 2019. Retailers cannot 
honor this promotion beyond that point.
Viasat will be auditing, and corrective action will be taken, if retailers 
are found to abuse this promotional offer. If we notice suspicious 
activity, your Viasat representative will contact you.

In select areas, a $50 gift card will be offered as 
an incentive for new Viasat internet service cus-
tomers who order service during November 20 – 
December 6, 2019. This offer is only available in 
the beams listed here. 


