
Expanding Viasat-2 Territory: 
We are happy to announce that Viasat-2 sales have been going well and, 
starting April 12, we will launch Viasat-2 service in twenty-two more markets. 
Please see below for more information and to make sure you're prepared for 
Viasat-2 service in your area.  

Jeff Cochran 
Director of Sales & Distribution 
jeff.cochran@viasat.com 

Viasat-2 service launching in additional markets 

We are launching our new Viasat-2 service in the below metro cities. Please 
make sure you refer to the Dealer Portal to verify that the new Viasat-2 service 
plans are available at the specific address where your customer is requesting 
service. 

mailto:jeff.cochran@viasat.com


Dover, DE 
Joplin, MO 
Vienna, NY  
Raleigh, NC  
Ashville, NC 
Florence, SC 
Charlotte, NC  
Southbend, IN 
Mansfield, OH  
Las Vegas, NV  
Wichita Falls, TX 
Auburn - Talladega, AL  
Prescott - Roosevelt, AZ  
Boston - Providence, MA 
Buffalo - Springsville, NY  
Kennewick - Yakima, WA 
Abeline - Sweetwater, TX  
Champaign - Charleston, IL  
Columbia - Jefferson City, MO 
Breckenridge - Steamboat, CO 
Pagosa Springs - Telluride, CO 

Training 

In order to sell and install Viasat-2 services, make sure you have completed 
your retail training and that your installers have completed the installer training. 
All training is available now in  Viasat Central. Not sure if you have a Viasat 
Central account? Can't remember your username and/or password? Please 
send an email to viasatcentral@viasat.com.  

Technicians 

To prepare for Viasat-2 installations, all technicians must complete the following: 

• Viasat Central installer training for Self-Installing retailers
• Download the MITe app for your mobile device

Updated Retail Sales Disclosures 

• Retail Sales Disclosures - Unlimited Data Plans
• Retail Sales Disclosures - Hibernation Plan

Updated Retailer Agreement and Rate Sheets 

• See your distributor for details

https://urldefense.proofpoint.com/v2/url?u=http-3A__click.customercare.wildblue.net_-3Fqs-3Dd4e303d6bd5b5da80b3f891dcce5d1df914ec65fd91111472c0a751ba4d5a17b8286c0ffb71ef4b8cdc199b47d1485f5&d=DwMFaQ&c=jcv3orpCsv7C4ly8-ubDoUfrxF5xIGWmptxGWP5vi5w&r=26XOTsd5jFNWYbwu9gqYwYSxEDGhhqosS6XRRKHr-iQ&m=60-cXBdUo7cqGjYbuG16L5lN-4l2zwszGk58KI2t9G8&s=a_PlywhhXdQu_KhZIoEMLA1s6-YVYcozq5rTiXLtKT4&e=
mailto:viasatcentral@viasat.com
https://urldefense.proofpoint.com/v2/url?u=http-3A__click.customercare.wildblue.net_-3Fqs-3Dd4e303d6bd5b5da80b3f891dcce5d1df914ec65fd91111472c0a751ba4d5a17b8286c0ffb71ef4b8cdc199b47d1485f5&d=DwMFaQ&c=jcv3orpCsv7C4ly8-ubDoUfrxF5xIGWmptxGWP5vi5w&r=26XOTsd5jFNWYbwu9gqYwYSxEDGhhqosS6XRRKHr-iQ&m=60-cXBdUo7cqGjYbuG16L5lN-4l2zwszGk58KI2t9G8&s=a_PlywhhXdQu_KhZIoEMLA1s6-YVYcozq5rTiXLtKT4&e=
https://www.viasatcentral.com/ViaSat/Programs/Standard/Control/elmLearner.wml?PortalID=FOPS
https://www.wildblueworld.com/dealer_comm/RetailSalesDisclosures_VS2UnlimitedDataPlans_FINAL.pdf
https://www.wildblueworld.com/dealer_comm/RetailSalesDisclosures_HibernationPlanOnly_VS2plans_FINAL.pdf
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