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CommPayPro provides the tools you need to be successful which brings you 

peace of mind and all at a minimal cost to you!  The pricing structure is simple and 

straightforward; there's no need to guess what you will be billed each month.  You 

will be billed based on your usage and that's it! 

When you sign up you become part of our team, and we will do everything we can 

to help you realize the success that we know our product can help you achieve.  

WHO WE ARE PRICING
At CommPayPro our goal is to provide one solution that allows you to manage 
multiple lines of business and customers. We are dedicated to providing the tools you 
need to run your business as efficiently as possible.

Our staff is composed of team members that have been in the Satellite, Broadband, 
and other like industries for over 50 years combined. From sales, to logistics, to 
operations, to software development, our team has managed all aspects of the 
business and pledges to provide that expertise to help you continue your success.

Over the past seventeen years Commpay has been provided as a rich client 
application. While this has been a successful product, we realize the need for a cloud 
based solution that you can access anywhere, at any time. A little over a year ago we 
initiated the project to not only convert all existing functionality of CommPay into a 
cloud solution, but to introduce additional functionality to make it better than ever – to 
make it “Pro”.

A cloud environment provides the ability to deploy updates and enhancements with 
no interruption to daily operations. These updates will be seamless and afford you the 
ability to continue working with the best solution available.

CommPayPro will continue to enhance existing features and provide new and exciting 
features, and you will have the opportunity to be a part of it all. When you become a 
CommPayPro customer, you are not only going to use the product as it is, you will have 
the opportunity to contribute to its success. We know that you will be using the 
product every day and your opinions and needs are important; so let us know when 
you have one! We will consider all requests for improvement, and if it is determined 
that it will benefit our customers, we will make it happen.

$299

  

Base Setup Fee

ONE TIME FEES

  

# Work Orders

    1 - 99

    100 - 999

    1,000 - 2,499

    2,500 - 4,999

    5,000+   

  

Base Rate

$99

$99

$99

$99

$99   

  

Base per FFL Module

$99

$99

$99

$99

$99   

  

per Work Order

0

.89¢

.69¢

.49¢

.29¢   

MONTHLY FEES

Ÿ Create and track leads for DIRECTV, DISH Network, 
HughesNet, Exede, and others.

Ÿ Fully automated creation of sales for DIRECTV, DISH 
Network, HughesNet, Exede, and others.

Ÿ Inventory tracking by warehouse and installer.  Receive 
notifications when inventory levels have reached minimums 
and initiate ordering with your preferred vendors.

Ÿ Extensive staff and contractor payroll functionality.  
Calculate commissions for sales reps and installers to 
create reporting for easy payout.

Ÿ Track and manage fulfillment operations for DIRECTV, Exede 
and HughesNet.  Import jobs, schedules, payments, and 
reporting.

Ÿ Review and reconcile vendor payments to ensure you are 
being compensated for your work appropriately.

Ÿ Point of Sale operations for store front selling abilities.  

Ÿ Automated billing features to generate one-time or recurring 
billing to customers.  Automatically email invoices and 
statements to the customers.

Ÿ Integrated texting and emailing capabilities to maintain 
contact with customers and staff members.

Ÿ Easily upload, attach, and store documents and photos for 
each work order from a job site or the office.

Ÿ Quality Check capabilities that can be fully designed to meet 
your needs.  You define the information important to you!

Ÿ Integration with Google Maps to locate job sites, locate 
technicians, and plan routing efficiently.

Ÿ Track employee time utilizing the time clock feature.

Ÿ Real time reporting on customers, work orders, inventory, 
payroll, and much more.

CommPayPro is here to make your day-to-day operations seamless and stress 

free.  Designed with flexibility to support the on-the-go/ever evolving/fast paced 

service industries like Satellite, Broadband, Fulfillment, Service and Repair, 

CommPayPro gives you the control to configure the system to your needs and 

provide you with full business management solutions.  With over 50 years of 

combined experience in these industries, our team is able to work with our 

customers to identify what is needed to successfully manage your business.  We 

are constantly working to provide new and enhanced features to streamline your 

operations.  Below are just a few of the core benefits CommPayPro has to offer.  

BENEFITS
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